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This agreement is between:

EveryDay, whose registered office is Bradbury Centre, 13 Saville Street West, North Shields, NE29 6QP.
And:

Name

Address 

The Agreement begins on:

Details of service:

	Commencement of service:



	Total number of units required per week


	½ Hour
	Hour



	Charges per unit
	½ Hour

£
	Hour

£



	Other expenses 
	£



	Total charge for service per week
	£



	Nature of tasks/other information:




Costs

These charges will be reviewed annually and you will be informed of any changes with four weeks notice in writing.

Bank Holidays will be charged at double the normal rate.

Payment

Invoicing will be every four weeks. Payments can be made by cheque, made out to EveryDay, by post or in person to the address above.

Payments are to be made within 14 days from date of invoice.

Notice Period

Twenty-four hours notice is required for a temporary or permanent cancellation of the service.  Charges will still be made for cancellations with less than 24 hours notice.

If EveryDay can no longer provide services to you we will provide you with one week’s notice of cancellation of services. 
Complaints 

A copy of our Complaints Procedure is attached to this agreement.  This is for you to use if things go wrong, in order that the problems can be dealt with quickly and thoroughly and so that improvements can be made.

Variation of Service

You will be informed of any changes to your service by the Home Care Assistant Manager or Co-ordinator
Documentation

All documentation regarding the services provided to you by EveryDay remains the property of EveryDay and must be returned to us following the cancellation of services.

For further information on the service provided to you please see your customer file kept in your home.

By signing this agreement you agree to the above charges and the terms and conditions stated.

	Signed: …………………………...
	
	Assistant Manager’s Signature:
……………………………………………..….



	Date: ….…………………………..
	
	Date: ..………………………………………...




EveryDay, Bradbury Centre, 13 Saville Street West, North Shields, NE29 6QP
Tel. No: 0191 2877028
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