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Health & Safety
Identify five types of legislation that relates to general health & safety in your work place.
· 

· 

· 

· 

· 
	Policy or procedure relating to health & safety:
	The main points of this procedure or policy include:

	




	

	




	

	




	

	




	



Health & Safety
What is the cost of poor health & safety in the workplace?










List the types accidents and illness that could happen in the workplace and then circle what you think are the common causes of accidents and ill-health in the work place.












Health & Safety
There are three main factors that lead to risks in the workplace and these are Environmental, Human and Occupational.
Give examples of potential risks because of the:

Environmental factors




Human factors




Occupational factors




What Personal Protective Equipment is available for you and what is the purpose of PPE?






Health & Safety/Control of Substances Hazardous to Health/C.O.S.H.H.
What hazardous substances may you come across in the workplace/customer’s home? 
	Hazardous Substance
	Why is it hazardous?

	1. 




	





	2. 




	






	3. 




	






	4. 
	






List below actions you must not take when using substances hazardous to health.







Health & Safety/Infection Control
Describe the three main ways of how infection (pathogens) can enter the body:
1.


2.


3.


Think how your own health & hygiene may pose a risk too your customer? Here some words which may help you as headings:
Illness – Clothing – Personal Hygiene – Hand hygiene – Skin health. 
Give three examples
1. 


2.  


3. 




Health & Safety/Infection Control
Look at the type of PPE, equipment or procedure that you will use in your workplace.
	Type of PPE, equipment or procedure
	How and when would you have to use it

	1.




	

	2.




	

	3. 




	

	4. 




	

	5. 



	



Hand hygiene is important part of preventing infection. When do you think you would you need to clean and wash your hands?





Health & Safety/Infection Control
Discuss with your trainer and then identify the six stages in good hand washing.
	Stage
	

	1.

	



	2.


	



	3.


	



	4.


	



	5.


	



	6.


	
















Health & Safety/Fire Safety
List below the measures you can take to prevent a fire from starting and explain how you can do this?











List below the measures you can take to prevent a fire from spreading and explain how you can do this?











Health & Safety/Fire Safety
What actions would you take if you discover a fire/smoke in a customers’ home.








If you had to use a fire extinguisher remember the acronym P.A.S.S.
P.
A.
S.
S.

The Types of Fire Extinguishers.
All fire extinguishers are red but on most extinguishers there is a coloured label that identifies the types of fire the extinguisher is suitable for.
Red/Water-
Cream/Foam-
Black/Carbon dioxide-
Red/White Fire blanket- 
Yellow/Wet chemical-
Blue/Dry powder-

Health & Safety/Lone worker
When you working alone you must think about your own safety at all times- when in the customers’ home or when walking/travelling from on call to the next.
Identify the potential hazards and risks of when working alone.










What actions can you take to reduce the hazard and risks when working as a lone worker? 


 








Health & Safety/Food Safety
Your role is to ensure that the highest standards of personal hygiene are maintained at all times in order to comply with Age UK/EveryDay policy.

List below how you can prevent the risk of cross-contamination when supporting the customer with their food.








List below good house-keeping that helps to reduce the risk of cross-contamination. 









Report all food related concerns to your line manager immediately!
Health & Safety/Basic first aid

Your role is to keep calm and reassure the person, contact your line manager or/and then to contact the emergency services if required. 
You still need to be aware of the steps to take and your role in the multi-agency team when dealing with a health related emergency.
Look at the scenarios below and record what actions you think you would take

What actions will you take when calling for an ambulance?





Alice calls for help, she is agitated and you go in the kitchen and you see that she has cut her hand and it is bleeding heavily. What actions would you take?





Arnold was making a cup of tea when he slipped and spilled boiling water on his left wrist. The burn goes all the way around his wrist, and you respond immediately to his call for help. What actions would you take?






Health & Safety/Basic first aid
On entering Edna’s room you see her clutching her wrist. She tells you that she had a fall and that since then her wrist has been very sore.  What actions would you take?  






You arrive at Betty’s home. She has a keypad system which you use to let yourself in, you call out to her but you get no reply. You enter from the hallway into her lounge and you see Betty lying on the floor unconscious.





What are the possible hazards and what could have possibly happened to Betty?








Health & Safety/Basic first aid
Betty’s breathing starts again so you need to place Betty in the recovery position. How do you do this?






You do the DRAB test and you see that Betty is not breathing. What actions would you take?






Where and how would you record the above incidents?








Remember! Health & Safety is everyone’s responsibility.
Safeguarding Vulnerable Adults
What do you think your key responsibilities will be for safeguarding vulnerable people in social care?





2. How many types of abuse are there and what are they? 





3. What is the key piece of legislation that protects vulnerable adults in the UK? 











Safeguarding Vulnerable Adults
Recognising the signs of abuse and neglect
The independence and wellbeing of some adults is being put at risk when they do not receive support when needed. All the individuals below have received services at some time. Study the pictures then identify who they are and why they might be vulnerable.
		
Who are they?	Why might they be vulnerable?
1	

2	 

3	
	
4	
	
5	
	
6	 

7	

8	
 
	



Safeguarding Vulnerable Adults

The Categories of Abuse
There are ten categories of abuse recognised in this country. Discuss in your groups the possible signs and symptoms of each type of abuse.
Physical abuse:



Domestic violence:



Sexual abuse:



Psychological abuse:



Financial & material abuse:




Safeguarding Vulnerable Adults
Modern slavery:



Discriminatory abuse:



Organisational:



Neglect and acts of omission:



Self-neglect:



What signs could a customer be displaying when they are having problems using their heating or are reluctant to use it due to the cost?



 
Safeguarding Vulnerable Adults
Knowing what actions to take if the customer was at risk 
In pairs, look at the case studies below and identify the possible types of abuse, the action you would take including the partnership/authority whom you may work with. This can include internal and external partnerships.
Case Studies 
 Ms C 
North Tyneside General Hospital made contact regarding a 32 year old woman who had been brought to hospital by the Police. Customs had found her in a lorry from North Shields port; it appears that she has been trafficked into the country from Lithuania. Ms C was found to be 34 weeks pregnant so was taken to hospital for a check up.  Immigration wanted to know what support could be offered to this woman from Adult Social Care






Mrs W lives with her husband, who has dementia. Mrs W aged 78, is the main carer for Mr W. He is up through the night wandering and is often aggressive towards Mrs W. Yesterday Mr W hit out at his wife causing bruising to her face. 





Safeguarding Vulnerable Adults
Mr J is 27 and has a learning disability. He lives in a supported living placement and attends college 3 days per week. He knows a lot of people there, some of whom he is friends with on Facebook. Some of these friends have been posting statements on Facebook about Mr J saying that he has had sex with animals. They have also been posting offensive images of disabled people on his wall. He is really upset about this but doesn’t know what to do.







Mr B is a 48 year old man. He is alcohol dependent and has mental health issues, but is supported by his GP for medication only. He has had support from NRTP (North Tyneside Recovery Partnership) in the past but is no longer engaging with the service and is drinking heavily. He currently is staying with his mum who is 73 as his girlfriend has thrown him out due to money going missing from her account. His mother has gone into Customer First Centre as she cannot pay her rent.








Safeguarding Vulnerable Adults
Mrs P is an 84 year old woman living on her own. She has poor mobility due to rheumatoid arthritis and oedema. Over the past 2 years Mrs P has found it increasingly difficult to cope in her home and has taken to gathering tinned food and dolls. The house has become cluttered to the extent that it is impeding her mobility further. She has had several falls leading to a hospital admission, but she refused support when offered. The GP has been out today and is horrified at the state of the house.







Mrs H lives in a residential care home. The home has reported that Mrs H had a fall from her bed last night. The care staff checked her over and she insisted she was fine. She went back to bed. This morning she couldn’t get out of bed and was in a lot of pain. The care home has called an ambulance and it appears that she has cracked her ribs; she has been taken to hospital.








Moving and Handling
You must follow all support plans, risk assessments and training when completing any moving and handling task.
Identify your 3 key responsibilities under the Health & Safety at Work Act 1974 for safe Moving and Handling.
· 

· 

· 

What is your key responsibility under the Manual Handling Operations Regulation 1992?



What are the 4 key principles for safe Moving and Handling?
1.


2.


3.


4.
Moving and Handling
What are the AAPPEE guidelines for doing an on the spot risk assessment?
A.-

A.-

P.-

P.-

E.-

E.-


When can you use any moving and handling equipment on the customer?









Moving and Handling
Know how to move and transfer the customer comfortably.
Practical activities (Trainer led discussion followed by opportunity to practice). Remember- If in doubt, stop what you are doing and ask for advice.
Remember- only use the techniques and equipment that you have been taught by your employer.
You have done some practical moving and handling tasks. Now look at the scenarios below and write down the actions you would take.
You are working in the bedroom of Lacida’s home when she asks you to bring a box in from the top of her wardrobe in her bedroom through to the lounge. What will you do before you pick up the box?







What checks should you do before assisting a customer when pushing their wheelchair and why?








Moving and Handling
Lilian asks for a hand to stand up from her chair. How would you do this?






You are in George’s home and he asks you to clean his floor using his mop and bucket, this is one of your tasks as he can’t do this. What actions would you do and why?






Throughout the day you have had the opportunity to empathise/see things from the customer’s point of view when being moved from chair, to stand, to walk and wheelchair. 
How did it feel, and what did you learn from this experience?
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